FLUGHAFEN
BERLIN
BRANDENBURG

SXF — Ground Handling Performance
February 2019 — April 2019

Quality / Service delivery
»
g * Ramp processes
* Usage of infrastructure

* Baggage handling

+
I'@i Compliance
I\h,, /J ¢ Turnaround checks
* Incidents
* Audits
+
@ On-time Performance
\ * Departures punctuality

1 BVD-Monitoring

MWISHG

Turnarounds April
1434

Airport share April
42,8%

3 months performance

average

L Bl%

N/ AeroGround

Turnarounds April
564

Airport share April
16,8%

3 months performance

average

\ 85%

swissport

Turnarounds April
1354

Airport share April
40,4%

3 months performance

average

. 8%y
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